
PERIOPERATIVE SERVICES 
PATIENT EXPECTATIONS

Your health is our priority. Help us reduce the spread of COVID-19

Wear a mask at all 
times while in the 
hospital or clinic.

Do not touch your 
eyes, nose or mouth.

Have your cell phone 
charged and be available 
for a call at any time. 

No visitors are allowed at 
this time. A staff member 
will let you know if there is 
an exception. This is for your 
safety and the safety of those 
around you. Thank you for 
your understanding.

Wash your hands often. 
Use soap and water for at 
least 20 seconds. 

If you can’t wash your hands 
at a sink, use hand sanitizer.

Always practice social 
distancing and stay 
6 feet apart from others.
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We are committed to providing 
great patient care.
Your safety is our biggest concern. We’ll 
partner with you to help prevent you from 
falling or developing bed sores, blood clots, 
and infections.   

Why do you keep asking me 
the same question?

We’ll ask for your name and date of birth 
throughout your stay. Even though we know 
who you are, asking your name and date of 
birth keeps you safe. We want to make sure we 
give you the right services, medications, and 
treatments. 

Why do I need to call you 
before I get up?

We ask that you don’t get up on your own, 
even to use the bathroom. Call someone 
to help you. Some of your medications or 
treatments may affect your balance and 
strength. Most people don’t think they will fall 
until they do. 

Here are some suggestions to prevent you 
from falling: 

• Use your non-slip slippers.

• Use your walking aid, if needed.

• Before you stand, sit up slowly with help.

• Use the handrails in the bathrooms and 
hallways.

Why do I need to get up 
and move?

Moving helps you get healthy and recover 
faster. We’ll encourage you to sit in a chair and 
walk with assistance. This will help prevent 
blood clots, bedsores, and help you to feel 
better. 

How can I prevent 
infection?

Keeping your hands clean is the best way to 
prevent getting or spreading germs that cause 
infections. Wash your hands with soap and 
water or use an alcohol-based hand cleaner. 

• Wash your hands often, especially:

• After using the bathroom 

• After using a tissue

• Before and after eating 

• After touching or changing a dressing or 
bandage

• After coughing or sneezing 

• After touching any object or surface that 
may be contaminated

Take deep breaths or use your spirometer if 
this is part of your care. This helps keep your 
lungs healthy while in the hospital.

Your care team will talk with you about these 
risks and how we’ll keep you safe. Your safety 
is our biggest concern!

A PATIENT’S GUIDE TO 
HOSPITAL CARE AFTER SURGERY

Disclaimer: After surgery, your doctor and healthcare team will determine your care plan and prescribe medications, activity and diet. This 
tool is intended to serve as a guide to help you understand the general course of care and to help you be an active participant in your care. 
If you have any questions about your progression through your hospitalization, please speak to any member of your healthcare team.  
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